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ψαϛτ 
 

ԁ זּ ễӾ ᴟ ọᵓᵓ  

 ᷄◄ˢΚΤϕϤΤϭαˣ 

 

ΜϜχπ 2 ϬὊᵃΰʺễӾ ЀрСв˔Ќ τḩβϥϯрϾ˔Е ₰Ϭ ⁮βϥⱲṍτσϤϘΰ

θʻάχ ₰ψʺ τϢϦωʺϕϖיּ 20 τσϥϢΞπʺ χ Μ ₰πʺ ễӾ ᴟ ọᵓτ

ΣΪϥṝ σᶨ χ ᴮρᾠΠϘβʻ ⇔ψʺ χД˔ЌϬ╥ ΰοΜθιΦθΜρ◘ΜϘβΥʺάχ

20 ḧτΜϧΜϧσ ᴟΥΚϤϘΰθʻ 

₈Τϣ 25 χ 1993 τʺ100 ФкЅϴϼЕΥ◐ϘϤϘΰθʻ Ⱳψ CECˢЀрСв˔ЌễӾᵫ

ЈрЌ˔ρᾦωϦοΜϘΰθˣΥʺάχФкЅϴϼЕϬ֫ ΰοΣϤʺễӾᵦτ ὪϬᵫΪϥʺρΜΞ

ϢΞσ ΧπΰθΥʺζϦΤϣΜϧΜϧσ ΥΚϤϘΰθʻ100 ФкЅϴϼЕχΣԛπʺϱрЌ˔К

АЕχễӾ ρΜΞ ΥʺζχῇτϜ ΰοΦϘΰθʻ σϥ ΧπϜԁᵃ χ “πϜσΨʺζ

ϦΥԏΦỲρσμοʺễӾρЀрСв˔ЌρΜΞᾠ Ϝּזᵓτ Ϊ ϦϣϦοΦϘΰθʻζχῇτψʺД

ЅЌиễ∙ʺễע LANʺФкЅϴϼЌʺ◙ יּ ДЅЌиễᴬ ʺ ›ἷ  ЄІГЭʺЌУйАЕ

ʺ LANʺϼжϳЖσςʺ Ψχ ICT Ṫ Υ ΰοʺễעπχᶘό Υ ϩμοΦϘΰθʻ 

ΰΤΰᾝםτψʺᶘ τΣΪϥ ḕẽ τψꜛⱵ τϢμο Φσᴛ ₯ΥΚμοʺễע πϜᵰ

τϜWi-FiπνσΥϥ◕ϜΚϦωʺϘμθΨ Υ►ΠσΜ◕ϜΚϤϘβʻάχϢΞσ ệψʺςχ

ӽτϜᾋϣϦϘβΥʺᴡᾮπΰϡΞΤʻΜνϜ τσϤϘβʻ 

χ 100 ФкЅϴϼЕχⱲ ʺάϦΤϣψϱрЌ˔КАЕχⱲ ιʺρ Φ ΥμοΜοϜʺ αϢ

Ξσᴛ ₯ΥΚϤϘΰθʻζΞᾠΠωʺϯЮзϸχᶘּיχ Ϭ◘Μ ΰϘβʻ ΰΜГϼЛкЅ˔Υᶘ

 τ ϥάρϬ Ϋϥ Υ 2νΚϤϘβʻ͍νψᵰ σ ԍπʺ ψ σ ԍιρʺ ΰθχπ

βʻᵰ σ ԍρψʺ ▄ʺМ˔ЖϳϴϯʺЊТЕϳϴϯʺКАЕм˔ϼḕẽʺễԌχІϺиʺICT כ◦

ԌσςπβΥʺ σ ԍψʺễԌꜛ χễӾ ʾ ᶘʾ σςρ ϓθχπβʻ―ΠοϙϦωʺᴝ

ᶚχ ᴪψʺᴝ Ϭ πᾋοᶚṀτ︣π ϦϥάρΥʺᴝᶚễӾχ ʺιρ◘μοΜϥπΰϡΞΰל

ᴬχễԌψʺ︣Ϭ►μοםᾓβϥάρΥʺ ᴬễӾχ ιρ◘μοΜϥπΰϡΞʻάϦϬʺễԌπσ

Ψʺ◕χễӾӦԌᵓιρΰθϣʺ◕τϢμοễӾ ΥӸμοʺζχ Ϟ τϢμοʺICT ḕẽϬ

βϥΤςΞΤΥὨϘϥρ―ΠϦωʺ χꜛⱵ χ ệχӸΜΥ ᵔπΦϘβʻθϐϭʺ ▄ιΪχ

πψσΜψγπβʻ ▄ΥΚμοϜʺ τ ớ σꜛⱵ ϜΚϥΤϣπβʻ 

ςΞβϦωΜΜχπΰϡΞΤʻᴣ Ϟ Ϟ◘ ψʺᴣ ḢρᾠμοϜϢΜΨϣΜσχπʺⱲḧΥΤΤ

ϤϘβʻςϭστ σ Ϟ ╔Υ ӪσΣӺּיήϭπϜʺϸиГψ ◓ᴟήϦʺζϦτσαϭπΜ

ΦϘβʻⱲ ρּזᵓχ ᴟτᴂαοʺ♆θκꜛ χᴣ ḢϜ ᴟβϥχπψσΜπΰϡΞΤʻζχ ᴟϬ

ϥⱢ Υʺάχ ⁮ πβʻ ʺ╥―τΰοΜθιΦθΜρ◘ΜϘβʻάχ ₰Ϭ ΰοΜθιΜ

θʺФкЅϴϼЕχᵧήϭʺΚϤΥρΞέίΜϘΰθʻ 

 

30 5Ὦ 

 

  



  

ⱳ 

з  ₰ᵵ  ................................ ................................ ..........  1 

₰χᵵ  ................................ ................................ ..................  2 

͍ʽ ₰  ................................ ................................ ..............  2 

͎ʽ ₰ὓᵊ ................................ ................................ ..............  2 

͏ʽᵕ ệ ................................ ................................ ..............  5 

͐ʽ ₰  ................................ ................................ ..............  7 

͑ʽ ₰Ὣᴮχ ΣϢόᴿ  ................................ ..............................  7 

и  ễӾӦԌᵓ  ................................ ................................ .......  11 

1 ⁯χꜛⱵ ễӾӦԌᵓχ ₰Ὣᴮ ................................ .........................  12 

1- 0 ФкТϰ˔и ................................ ................................ .......  12 

1- 1 КАЕм˔ϼẉό ICTḕẽ τḩβϥ‮  ................................ ...........  13 

1- 2 М˔Жϳϴϯτḩβϥ‮  ................................ ...........................  28 

1- 3 ЊТЕϳϴϯτḩβϥ‮  ................................ ...........................  38 

1- 4 ︢ʾЂЪ˔Еτḩβϥ‮  ................................ .........................  46 

1- 5 ễӾχ ᴟτ βϥӪ꜡τḩβϥ‮  ................................ ...............  51 

1- 6 ˮễӾ ЈϺвзГϰχθϛχừẍ ᾠ˯τḩβϥ‮  ...............................  58 

1- 7 ▄τḩβϥ‮  ................................ ................................ ...  62 

й  ᶘ   ................................ ................................ .............  63 

2 ἱΰˢ ᶘ  χ ὓˣ ................................ .........................  64 

2- 0 ФкТϰ˔и ................................ ................................ .......  64 

2- 1 КАЕм˔ϼẉό ICTḕẽ τḩβϥ‮  ................................ ...........  66 

2- 2 М˔Жϳϴϯτḩβϥ‮  ................................ ...........................  68 

2- 3 ЊТЕϳϴϯτḩβϥ‮  ................................ ...........................  90 

2- 4 ︢ʾЂЪ˔Еτḩβϥ‮  ................................ ........................  105 

2- 5 ễӾχ ᴟτ βϥӪ꜡τḩβϥ‮  ................................ ..............  107 

3 ӽ˗ԁ ӽ χ ὓ ᶓ ................................ ........................  115 

3- 1 КАЕм˔ϼẉό ICTḕẽ τḩβϥ‮  ................................ ..........  115 

3- 2 М˔Жϳϴϯτḩβϥ‮  ................................ ..........................  116 

3- 3 ЊТЕϳϴϯτḩβϥ‮  ................................ ..........................  123 

3- 4 ︢ʾЂЪ˔Еτḩβϥ‮  ................................ ........................  133 

3- 5 ễӾχ ᴟτ βϥӪ꜡τḩβϥ‮  ................................ ..............  135 

ΚρΥΦ ................................ ................................ ..................  143 

 

 



ˢ ₰ᵵ ˣ 

1 

 

 ₰ᵵ  

 

₰ᵵ ψʺ₈ᵕχ ₰χᵵ τνΜο ΰϘρϛθ πΚϥʻ

ψʺⱳχ͑νχ‮ π  ΰοΜϥʻ 
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 3 ᵕ ệ 
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 5 ₰Ὣᴮχ ΣϢόᴿ  
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₰χᵵ  

ễӾ ᴟ ọᵓπψʺάϦϘπ 20 ӟ τϩθϤʺ ⁯ꜛⱵ χễӾӦԌᵓΣϢό῝ ᶘ

 τ ΰοʺ ṍ σϯрϾ˔Е ₰Ϭם☼ΰοΦθʻ︠σ ₰ ψʺICT ḕẽ ệʺICT ᶨ

ệʺICT ʾЂЪ˔Е ʺICT ṐṀʾЊТЕϳϴϯχ† ▄χם ʺICT ᶨ τḩβϥӪ꜡

τνΜοσςʺ ṅτϩθμοΜϥʻự ψʺЈϺвзГϰτḩβϥ ᴬᶘ Τϣχừẍ ᾠϞʺICT

χ Ϭ χϜχρ―Πϥ ΰΜᶘ ◙ χᵠ σςʺ Ψχ Φσ ԍΥ ΰοΣϤʺ

₰χ Υ ΰοΜϥʻ 

₰τựΜϜχρΰοʺ ᴬᶘ τϢϥˮᶘ τΣΪϥễӾχ ᴟχם τḩβϥ ₰˯ρᾦ

ωϦϥ ₰Υʺ⁯ χ ᶘ Ϭ ρβϥאᵧ ₰ρΰο 63 ӟ ήϦοΜϥʻάχ☼ם

ᴬᶘ τϢϥ ₰ψʺ ὓ τṁξΜθ ὓχԁνρΰοʺ ₰ Ϟ ₰‮ χṛ τ μοΣ

Ϥʺ Ϝ‰ΨʺὊ χ ᴟϬ ϥΞΠπṁ σ Υ ϣϦϥṝ σϜχπΚϥʻάϦτ ΰοʺ

ᵓχ ₰ψԁᾋβϥρ σϜχρ◘ϩϦϥΤϜΰϦσΜʻΰΤΰʺ ᵓχϯрϾ˔Е ₰ψʺ ᴬ

ᶘ χ ₰ ρσϣσΜϢΞσʺΩ χṪ ΰϞᶘ ◙ χᵠ σςχễӾ χ ΰτ τ

ᴂβϥάρϬ ◙ΰθϜχπΚϤʺ ꜛχӪṰϬ βϥϜχπΚϥʻάϦϘπτʺ ₰χ ⁮

Υʺ ᴬᶘ Ϭψαϛρβϥᶆ ṐḩϞ χԁ Ɫ ʾ ᾅτԏ ήϦοΦθם ϬⱱμοΜϥάρ

ΤϣϜʺζχ ꜛχӪṰϬ βϥάρΥꜘήϦοΜϥʻάχ ₰π ằβϥД˔ЌψʺṪ χ ᴟϞễӾ

χ ᴟτᴂαθḢ Τϣʺᶘ τΣΪϥễӾχ ᴟχם ρ ệϬρϣΠθϜχπΚϤʺễӾӦԌ

ᵓ χ πἇ σ ὓᵊϞ ᴂ├Ϭ ӛβϥθϛτ οϥⱢ ρΰοϜʺ σД˔Ќρσμο

Μϥʻ 

ự ʺᶘ ễԌχ χ Φσ ԍχԁνρΰοʺᶘ ᵰΤϣχ ˑσ ₰τ ᴂβϥ ᴻΥấΫϣϦ

οΜϥʻ ᵓρΰοϜʺάχ τνΜοψ ΨΤϣӪ꜡ΰʺᶘ ᾝ τψʺΚΨϘπ ӪπχέẸ ϬΣ

ḻΜβϥϜχπΚϥ ϬӢ τ Ṝế βϥρρϜτʺם☼ψ͎ τ͍ᵕρΰʺ ₰ ϜπΦϥιΪ

⁯ σἱΰΥϩΤϥϢΞτ‒Ϥ₅ϭπ“μοΜϥʻϘθʺᵕ Т϶˔ЫАЕϞᵕ χ ︡ τνΜο

ϜʺπΦϥιΪᶘ χ Υ ΦΨσϣσΜϢΞʺᶘ χם τ ΰο“μοΦθʻ₈ᵕχ ₰πψʺ

ӟ τ ΨχễӾӦԌᵓʾᶘ Τϣχᵕ ϬΜθιΪθάρτʺ ΨḇּךΰθΜʻ 

͍ʽ ₰  

₰ψʺӟᴞχ͏νϬ ρΰοΜϥʻ 

 ễӾχ ᴟτḩϩϥḼỘʾ χ ϘϤπΚϥ ᵓχ Ϭ Τΰ ᾝ̋ πχễӾӦԌᵓʾ

ᶘ τΣΪϥễӾχ ᴟχם ϞӪ꜡Ϭ Ӄβϥάρʻ 

 ₰ὫᴮϬ⁯ϞꜛⱵ ϒχ ├ ӛτ ֳβϥρρϜτʺễӾχ ᴟχ τΰΪθ ᾠρΰ

οᶨ βϥάρʻ 

 ICT ḕẽ τḩβϥễӾӦԌᵓχ☼├ ệ Ϭ ₰βϥάρπʺ ᵓχᵓԌḼỘχễӾРЅК

Іτ ν Ϭ ΰ ằβϥάρʻ 

͎ʽ ₰ὓᵊ 

(1) ₰  

 ⁯ꜛⱵ χễӾӦԌᵓχ ễӾ ẉό ⁯χ῝ ᶘ χ ễ  
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(2) ₰ ӽ 

 ⁯ꜛⱵ χễӾӦԌᵓχ ễӾẉό ⁯χ῝ ᶘ  

(3) ₰ 

 ⁯◕Ỹ χ 1,738ꜛⱵ ễӾӦԌᵓβϓοʻs ₰ˣ 

 ⁯῝ ᶘ χзІЕΤϣʺԁ ṛ χⱪ ʾ ̞Ϭ βϥ Ӥχᶘ Ϭ ʻ 

̞ ᶘ ʾ ᶘ χ ₰τΚθμοψʺᶘ χṛ ˢⱪ ʾ ˣϬṁ τΰο ₰ ӤϬὨ

ΰοΜϥʻ ₰χ ψʺ1 ᶘ Υ χᶘẘΤϣ  ήϦϥϢΞσṛ χᶘ Ϭ ΰθ ₰ρσ

μοΣϤʺ ꜠ᶘẘρσϥϢΞσ ṛ  ψ ₰ ΤϣᵰβάρτΰοΜϥʻϘθ 1̋ᶘ χⱪ ʾ

ΥΚϘϤτϜ ΦΜᶘ τνΜοϜʺ ₰ ρΰοψϞϞ σ ệτΚϥάρΥ ╔ήϦϥ

Ϟʺᴗ ὫᴮΥ ỡ σᶘ ṛ Τϣ ΦΨ ϩμοΰϘΞᴦ Ϭ― ΰʺ Τϣᵰβάρρΰθʻ

₈ᵕχ ₰πψʺ ᶘ τνΜοψⱪ Υ 80ӟ 800 ʺ ᶘ τνΜοψ 140ӟ 700

χ ᶘ Ϭ ρΰʺὫᴮρΰοψʺ ᶘ  3,337 ʺ ᶘ  1,913 χ›ὓ 5,250 Ϭ ρΰ

ο ΰθˢ  1ˣ̒ άχ⌠Ộτψʺᶘ χ ρⱪ ʾ ΥṜ∏ήϦοΜϥ◕ χ Ϭ► ΰ

θʻσΣʺᶘ χ ᶤʾ ›ʾ  ʾ σςϜΚϥθϛʺ ϣϦθὫᴮχД˔Ќψʺ γΰϜӪ ήϦ

θ Ӥχ τ ϘϣσΜϜχϜ ∕ΰθʻ 

 

 1 ⁯χ ᶘ ʾ ᶘ χ χᶘ  ρ₈ᵕχ ₰ Ӥ 

(4) ₰Ⱳṍ 

29 8Ὦ˙9Ὦ 

(5) ₰  

ϯрϾ˔Еχם☼ψʺӟᴞχϢΞσ︣ τϢμο“μθʻ 

₰ ˢễӾӦԌᵓʾᶘ ˣϒχᵕ Ӣ χ  

Ӣ τṜ∏ήϦθ URL Τϣχᵕ ExcelЄ˔ЕχЍϳрк˔Ж 

ᵕ ExcelЄ˔Еϒχᵕ χṜ  

₰ Ӥ ₰ Ӥ 
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ᵕ ♠χԊ╓ρ FAX Ϙθψ ◓Ю˔иπχ ExcelЄ˔Е  

ΰθᵕ χ ὓρ  

ṜχΞκ Τϣ Υ ₰ χ⌠Ộρσϥʻάχ⌠Ộψʺᶘ ΣϢόễӾӦԌᵓχיּ τיּ

ΜθιΨάρϬ☼ם ΰ ớ̋ ήϦϥ χ⌠Ộ Υ ΦΨσϣσΜϢΞ ӟ̋ᴞχ τ Ӫΰθʻ 

ʾל ‮ Ϭᾗ ΰʺᴦ σᾢϤ‮ Ϭ ϞήσΜϢΞτΰθʻ 

ʾ ᵕχ ₰πʺᵕ Excel ТϮϱиϬ eЮ˔иτ βϥ︣ ΥϩΤϤτΨΜʺ πΚϥʺρ

χ Υ Κμθθϛʺ₈ᵕψᵕ χ χṁ Ϭ FAX ρΰθ πʺᵕ χיּ ⱳ πʺ

eЮ˔иπϜ σΨ Ϊ ΪϣϦϥϢΞτΰθʻϘθʺFAX π βϥᵕ ♠ψ Excel Є˔

ЕΤϣ οχᵕ Ϭ͖͐ ♠͍ τ ΰʺԊ╓Ϟ ϬπΦϥιΪḛ τḁ πΦϥϢΞ

ΰθʻ 

ϯрϾ˔Еτ Excel Є˔ЕϬ► βϥ ψʺᶘ ϞễӾӦԌᵓΤϣᵕ ϬΜθιΨτΚθμοψʺ

ϷТжϱрḕẽπ ϞԊ╓ʺ ʾ ῇχᶎ ΥπΦϥάρΥ ϘΰΨʺσΣΤνᵕ ῇχ

Ϭ῟ ϢΨ“ΞθϛπΚϥʻ 

ԁ E̋xcelχЫϼкФкϽжЭϬ►Πω Ϣ̋Ϥ►ΜϞβΨ Ӭτ πΦϥϯрϾ˔ЕϬ⌠ϥάρϜ

πΦϥΥʺᶘ ϞễӾӦԌᵓχЈϺвзГϰḕẽπψʺЫϼк Φχ Excel ТϮϱиϬЍϳрк˔Жΰ

οᵫΨάρΥπΦσΜ ›Υ τ Μθϛʺ δίϥϬΠσΤμθʻ 

Excel Є˔Е χᶆᵕ Ṝ ψʺ  2 χϢΞτʺ ♥χЎϴАϼЩАϼІϞжЅϷЩЌрϬЫϳ

Іπ βϥιΪπḛ τᵕ ΥπΦϥϢΞτσμοΜϥʻ 

 
 2 ᵕ ӽχ  

άϦϣτ Ϭ“μοΜΨρʺΚϣΤαϛ◙ ήϦθԊ╓ ӽτʺ ΰθὫᴮΥ ‹ᴟήϦο

ήϦʺάχЧ˔ЅϬԊ╓βϥιΪπ οχ Ὣᴮχ Υḁ βϥʻϯрϾ˔Еχᵕ ψʺάχ

͍Ч˔ЅϬʺ χ ‹τ FAX π ϥιΪπḁ βϥʻ ήϦθ FAX χ Ϭ  3τꜘβʻ 

1-1-08(1)

1-1-08(2)

ṕ Ṗ
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 3 ExcelΤϣ ήϦ FAXπ Ϊ︡ϣϦθЧ˔Ѕχ  

⁯Τϣ FAX π ΰθᵕ ψʺ 100Ч˔Ѕӟ Ϭ ϙ₅ϛϥ OCRṐ Φχ‰ ІϺаЗπ

ⱫϬ ϙ︡Ϥʺᵕ χ ‹ Ϭ“μθ πʺ ὓϬ“μθʻ 

͏ʽᵕ ệ 

ᵕ ệψʺễӾӦԌᵓʾᶘ ρϜτᵕ 35% ῇρʺᵃẠχם Τϣ―ΠοϜớϛο Ῠσ Ὣ

ᴮρσμθˢ  1ʾ  4ˣʻ τễӾӦԌᵓψʺ ꜛⱵ Ϭ ρΰθᵃẠχ 8ᵕʾ 10ᵕρ ϓο

Ϝʺ τ‰Μ ρσϤʺᵕ ρΰοψ 614ρᵃẠΩ ρσμθʻ 

 1 ᵃẠχᵕ ệ 

 
 

4ᵕ 5ᵕ 6ᵕ 7ᵕ 8ᵕ 9ᵕ 10ᵕ 11ᵕ

2003 2005 2007 2009 2011 2013 2015 2017

ᵕ 128 246 218 176 183 146 298 614

ᵕ 30.9% 61.5% 54.5% 44.0% 10.5% 36.5% 17.1% 35.3%

414 400 400 400 1,743 400 1,740 1,738

ᵕ 1,535 1,375 900 860 2,988 983 780 1,815

ᵕ 48.3% 34.4% 30.0% 28.7% 11.3% 23.4% 13.0% 34.6%

3,178 4,000 3,000 3,000 26,442 4,200 6,000 5,250

ễӾӦԌᵓ

ᶘ 
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 4 ᵃẠχᵕ ệʾᵕ  

ᵕχ ₰πψʺˮᵕ ψ eЮ˔иτ ΰοέ ΨιήΜʻԊ╓ΰθϜχϬ FAXπέ Μθι

ΜοϜὫ πβʻ˯ρΜΞӢ ιμθΥʺ₈ᵕψˮᵕ ψ ♠ϬԊ╓ΰο FAXπέ ΨιήΜʻeЮ˔

иτ ΰοέ ΜθιΜοϜὫ πβʻ˯ρΜΞӢ τΰθʻζχὫᴮʺϕϖ 9ᶤ ῇχᵕ Ϭ

FAXπ Ϊ︡ϥὫᴮρσμθʻ 

 2 ᵕ χ ︣ χ  

 
₈ᵕχ ₰ψʺExcelЄ˔Е πχ τνΜοψ ᵕχ ₰ρ ς ϩμοΣϣγʺ χ Ϝ

ϜζϦϕς ΦΨ ϩμοψΜσΜʻζϦτϜḩϩϣγʺ₈ᵕχᵕ Υ ΦΨᵠ ήϦθ χԁ

νρΰοψʺάχ FAXτϢϥᵕ χ ꜠χֲốΥ ΦΜρ―ΠϣϦϥʻ 

eЮ˔и 88 14.3% 150 8.3%

FAX 526 85.7% 1,665 91.7%

›ὓ 614 1,815

ễӾӦԌᵓ ᶘ 
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͐ʽ ₰  

₈ᵕχ ₰ ψʺᶘ χ Ϭ ΦΨΰσΜθϛτᶘ Ϭ ρβϥ χ‮ Ϭớ Πθ 

ρΰθʻϘθʺễӾӦԌᵓτ ΰοψʺЈϺвзГϰτḩβϥᴿ Υּזᵓ τ ΦΨ︡Ϥ ΫϣϦοΜϥ

άρΤϣʺ₈ᵕψЈϺвзГϰτḩΰοχ ϬΜΨνΤ Ϊθʻ ᴬᶘ Τϣψʺ2017 10Ὦτ

ˮễӾ ЈϺвзГϰЪзЄ˔τḩβϥϹϱЖжϱр˯Υ ήϦθΥʺάχ ₰Ϭ“ΞⱲ πψʺ

2016 7Ὦτ ήϦθˮễӾ ЈϺвзГϰχθϛχừẍ ᾠ˯ΥЈϺвзГϰτḩβϥΩ χ◙

σ πΚμθθϛʺάϦτלμθ ρσμθʻ χ‮ Ϭʺӟᴞχ  3τꜘβʻ 

 3 ễӾӦԌᵓΣϢόᶘ ϒχ ₰χϸГЁз ‮  

 
 

͑ʽ ₰Ὣᴮχ ΣϢόᴿ  

(1) М˔Жϳϴϯχ ệ 

˲ ˳ 

₈ᵕχ ₰πψʺЀрСв˔ЌễעϒχЌУйАЕ χ χἱΰρʺ ễעϒχ ἷ ꜘ

χ χ ΥᾋϣϦθʻЀрСв˔Ќễעχḕẽ ρʺ ễעπχ ICT ᶨ Ϭ Ӫ ΰθ

ρσμοΦοΜϥʻ ᶘ ρ ᶘ πχḕẽ χ₯Ϟ► χ₯Ϝᾋ δσΜʻ 

˲ᴿ ˳ 

Τϣ Ϧθᴿ Ϭ βϥρʺ 

ЀрСв˔Ќễעχ► τνΜο 1̋ ḧτ 10Ⱳḧ χ► ΰΤσΜᶘ ψ χ 

π 87.7̋τϜ ϥάρʻ 

7 ӟ Ϝ τ ήϦθЀрСв˔ЌϬ►μοΜϥЀрСв˔ЌễעχΚϥᶘ Υ 15.3%

τϜ ϥάρʻ 

♆ ЀрСв˔Ќχⱱκ₅ϙρ τḩΰʺ Ộπ►μοΜϥΥ 24.7%ʺᵒ  π►μο

ΜϥΥ 13.8%ʺρζϦηϦ σΨσΜ ⱫπΚϥάρʻ 

ζχϜχτ βϥᴿ ρʺ ЈϺвзГϰτ βϥӪ꜡τνΜοχᴿ ΥΚϥρᾠΠϥʻ 
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(2) ᶘ ЊТЕϳϴϯʾЀрГрБρ ›ἷ  ЄІГЭχכ◦ ệ 

˲ ˳ 

1  θϤχᶘ ЊТЕϳϴϯʾЀрГрБχ† ▄τνΜοʺˮ † πΦϥỲᶛψσΜ˯ρᵕ

ΰθχψʺ π ᶘ Υ 46.3%ʺ ᶘ Υ 46.6%ρʺΜγϦϜ ᵕ ₰ϢϤ τ ᴥΰοΜϥʻ 

›ἷ  ЄІГЭχכ◦ τνΜοψʺβπτ ΰοΜϥꜛⱵ ψ π 32.7%ρʺ ᵕ ₰

χ 31.9%ρϕϖ απΚϤʺ γΰϜ Υ ϭπΜϥρψΜΠσΜ ệτΚϥʻ 

˲ᴿ ˳ 

М˔ЖϳϴϯϞКАЕм˔ϼḕẽχ ψ τם ϭπΜϥΥ ζ̋Ϧτ ΰοᶘ ЊТЕϳϴϯʾ

ЀрГрБχ Υ ϘσΜχπΚϦωʺICT ễӾχᶨ ψ ϛσΜʻζχθϛτϜʺ σ ▄

Υ ϘϦϥράϧπΚϥʻ 

Ϙθʺᶘ τΣΪϥ Φ ᵠᶗΥᴿ ρσμοΜϥᾝ Ϭ◘Ξρʺᶘ Υ ΞϓΦỘ χ῟ ᴟχ♪

ΤϣϜʺ ớ σ ›ἷ  ЄІГЭχכ◦ Υ ρ◘ϩϦϥʻ 

(3) КАЕм˔ϼḕẽχ ệ 

˲ ˳ 

LAN χ ệψʺ οχ ễעτ π ΰοΜϥễӾӦԌᵓψ 15%ϕςπΚϥʻ ᴞ

τ ᾤ ψ 3ᶤֿפʺᴦ ἷϯрГЗϬⱱκ₅ϭπ► Υ χ 4 χ͍ ρσμοΜϥʻ

ӽχᶘ πϜʺ ễעτ π ψ 55% πΚμθʻ 

ᶘ Д˔ЌϬ βϥЂ˔Нψ χ 8 ᶤΥᶘ  τ ήϦοΣϤʺễӾЈрЌ˔ϞꜛⱵ χ

ộτ Υ 1 ᶤπΚϥΥʺ ◕ πψʺ4 χ 1 Υᵰ χД˔ЌЈрЌ˔τ ρσμο

Μϥʻ  Д˔ЌϬ βϥЂ˔Нχ ψʺꜛⱵ ṛ πωϣνΦΥΚϤʺᶘ  τ ψ

◕ π 3ᶤֿפʺ◕π 5ᶤֿפʺ ʾ π 7ᶤֿפρσμοΜϥʻ ◕ πψʺᵰ χД˔ЌЈрЌ˔τ

Υ 35%Ϭ ΠοΜϥʻᶘ Д˔ЌϜ  Д˔ЌϜ τΚθμοϼжϳЖЂ˔РІχ ψ %τ

ρςϘμοΜϥʻ 

˲ᴿ ˳ 

ᴬᶘ Υꜘΰθˮ 30 ӟ‭χᶘ τΣΪϥ ICT ḕẽχ τνΜο˯πψʺ˰ ᶘ יּ

ЀрСв˔Ќψ 3ϼжІτ͍ϼжІ χ ˱̋˰ᶘẘπⱪ ʾ ԌΥԁ 1 χᶘ יּ Ѐ

рСв˔ЌϬ►Μ ϓᶘ χϱрЌ˔КАЕᾁ┤ϬΰοϜӗ τᴶ βϥḕẽ˱ρσμοΜϥΥʺ

LAN χ ệϬϙϥρ Ϣ̋Ϥԁ χ Υ ϘϦϥ Ђ̒˔Нχ τḩΰο ṛ̋ χ ΦσꜛⱵ

πψʺᵰ χД˔ЌЈрЌ˔χ Υ ϭπΦοΜϥΥʺ ṛ ꜛⱵ πψϘιϘιπΚϥʻϼжϳ

ЖЂ˔РІχᶨ Ϝ₈ῇᾁ βϓΦπΚϧΞʻ 

(4) ︢ʾЂЪ˔Е  

˲ ˳ 

Ђ˔НϞṐṀχ֫ ︢ϬβϓοễӾӦԌᵓχ Υ“μοΜϥράϧΥיּ χ 1 ᶤựΨΚϥʻễ

ӾӦԌᵓχ  ρיּ ỘּיΥ“μοΜϥψʺ π 35% ʺỘּיτӦ ΰοΜϥΥ 4ᶤֿפρσμ

οΜϥʻ 
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ICT Ԍχכ◦ τḩΰοψʺᶆᶘ τ ΰοΜϥράϧψ σΨʺ ᵕβϥ ICT ԌϬכ◦

ΰοΜϥράϧΥ π 2ᶤ πΚϥ ₈̒ῇ ICT◦כԌχ Ϭᾁ βϥψ π 4ᶤρ‰Ψσμο

ΜϥʻICT Ԍτṍכ◦ βϥỘ ψʺ ỘτΤΤϩϥṪ σЂЪ˔ЕϞᶨ χϯЖНϱІσς

ỘτΤΤϩϥράϧΥ ΨσμοΜϥʻ 

˲ᴿ ˳ 

КАЕм˔ϼṪ χ‰ ᴟʺЈϺвзГϰχếᴟʺЌУйАЕἷЀрСв˔Ќχ ẉʺДЅЌиễ∙ʾ

ἷ ꜘ χ ẉσςᶘ ᾝ ϬρϤϘΨ ICT ḕẽψ ˑ ᴟΰοΜϥ ζ̒χϢΞσ ICT ḕẽχ ︢

ϞЂЪ˔ЕϬễԌιΪτẐϛϥχψ ΥΚϥʻ Ộּיχᶨ ϞʺICT Ԍχכ◦ ψʺᾝ χ

ὖᾚιΪπψσΨʺICT ḕẽχᶨ τνσΥϥρ―ΠϣϦϥʻ ϞṐṀ  Ⱳχ ▄ψᶎ ΰο

Ϝʺ ︢ʾЂЪ˔Еχ ▄ᶎ ψ ΰΜϢΞπΚϥΥʺϢϤ ớ σ Υ ϘϦϥʻ 

(6) ễӾӦԌᵓϞᶘ ᾝ χӪ꜡ 

˲ ˳ 

οχễעτ ἷ ꜘ Υ ΤρΜΞ πψʺễӾӦԌᵓ πψˮếΨζΞ◘Ξ˯ˮζΞ◘

Ξ˯Ϭ›ϩδο 8ᶤựΨρσμοΣϤʺσΤπϜ ◕ πψ 100%ựΜΥʺ ʾ πψ 7ᶤֿפρꜛⱵ

ṛ πᴛ ₯ΥΚϥʻᶘ πψ π 9ᶤӟ Υ ρᵕ ΰοΜϥʻ  Ϟᶘ Ὁ τḩΰοψ

ϼжϳЖᴟΥ ρΰο ϘϦοΜϥʻϘθʺễӾӦԌᵓψ ộχ ├ ρχ ὀτḩΰοʺ

ϕρϭςΥ ρḇαοΜϥʻ 

ᶘ χ ICT ḕẽχ πʺⱪ ʾ Υ ớ τᶘ ᶨ τ╥ᴥβϥϢΞτσμθΤρΜΞ τḩ

ΰοʺ8ᶤӟ Υ‖ σᵕ πΚμθʻ ӽπψʺάχᵕ Υ 95%τϜσμοΜϥʻϘθʺ ἷ

ꜘ ДЅЌиễ∙χ πʺϢϤ Τϥ ỘϬם☼πΦϥϢΞτσμθΤρΜΞ πψʺ ӽχ

ΥˮếΨζΞ◘Ξ˯ρᵕ ΰοΣϤʺᾒ σ₯Υ οΜϥʻ 

ễӾӦԌᵓπψʺꜛⱵ ṛ τϢϥ₯ʺᶘ πψʺ ᶘ ρ ᶘ χᴛ ₯ʺ ӽρԁ ӽρχ

₯Υ ᶎρσϤʺọ ΜὫᴮρσμοΜϥʻ 

˲ᴿ ˳ 

ἷ ꜘ χ ễעϒχ Ϟʺ◙ יּ ДЅЌиễᴬ χ ʺICT Ԍχכ◦ ʺễӾӦԌ

ᵓʺᶘ ᾝ Ặτ ρ―ΠϣϦοΜϥΥʺᾝ χ ICT ḕẽ ψϘιζάϘπ ϭπψΜσΜʻ

ᴬᶘ Τϣˮ 30 ӟ‭χᶘ τΣΪϥ ICT ḕẽ χ τνΜο˯Υ ήϦοΣϤʺ 3ṍễ

Ӿ ọṁ ὓᵊϜІЌ˔ЕβϥχπʺϢϤԁ χ ICT ḕẽ Υ ϘϦϥʻ 

(7) ᶘ  ЈϺвзГϰ 

˲ ˳ 

ᴬᶘ Τϣ ήϦθˮễӾ ЈϺвзГϰχθϛχừẍ ᾠ˯τלμθ Ϭ“μθʻ 

ˮ  ὉЄІГЭρᶘ ὉЄІГЭψ ψ τ ΰʺⱪ ʾ Τϣ  Д˔ЌΥᾋ

ΠσΜϢΞτβϥάρϬ ΰοΜϥ˯ψ χ 4 χ͏χễӾӦԌᵓΥ ᴂↄρᵕ ΰοΜϥʻṐ σ
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ᾤ χӚ‹ᴟϞʺД˔ЌЈрЌ˔πχԁᾕḚ ψꜛⱵ ṛ τϢϤ₯Υ οΣϤʺṛ χ Φσꜛ

Ⱶ ϕς ᴂΥ ϭπΜϥʻ 

˲ᴿ ˳ 

βπτ ΨχễӾӦԌᵓΥ ᴂↄϙρΰθˮ  ὉЄІГЭρᶘ ὉЄІГЭψ ψ τ

˯ ψʺϘι ᴂϬ“μοΜσΜễӾӦԌᵓϜ ẍτ ᴂΥ ϚϜχρ◘ϩϦϥʻΰΤΰσΥϣʺ2

ψʺꜛⱵ ṛ τΤΤϩϣγ ᴂΥ ϦοΜϥʻϘθʺ  Д˔ЌχԁᾕḚ ϞЄІГЭḗ₰ψʺ

ꜛⱵ ṛ π Φσ₯Υ οΜϥʻ ṛ ꜛⱵ ϒχ ▄ Ϟ◦כΥ ρ◘ϩϦϥʻ 
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 ễӾӦԌᵓ  

 

ễӾӦԌᵓ ψʺ ⁯χễӾӦԌᵓτ ΰο ₰Ϭ“Μʺ ϣϦθὫᴮϬꜛ

Ⱶ ˢ◕Ỹ ˣχṛ τ ὓΰʺἿ∏ΰοΜϥʻ ψʺӟᴞχ͓νχ

Τϣσϥʻ 

 

 1-0 ФкТϰ˔и 

 1-1 КАЕм˔ϼẉό ICTḕẽ τḩβϥ‮  

 1-2 М˔Жϳϴϯτḩβϥ‮  

 1-3 ЊТЕϳϴϯτḩβϥ‮  

 1-4 ︢ʾЂЪ˔Еτḩβϥ‮  

 1-5 ễӾχ ᴟτ βϥӪ꜡τḩβϥ‮  

 1-6 ˮễӾ ЈϺвзГϰχθϛχừẍ ᾠ˯τḩβϥ‮  

 1-7 ▄τḩβϥ‮  
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1 ⁯χꜛⱵ ễӾӦԌᵓχ ₰Ὣᴮ 

1-0 ФкТϰ˔и 

ễӾӦԌᵓϬ ρβϥ ₰ψʺ1,738χꜛⱵ ễӾӦԌᵓτӢ Ϭ ΰʺ614(35.3%)χễӾӦԌᵓ

Τϣᵕ Υ ϣϦθʻӟᴞτʺᵕ Υ ϣϦθễӾӦԌᵓχ ϬʺꜛⱵ ṛ τꜘβʻϘθʺᶆễӾ

ӦԌᵓχ Ḛχ ᶘ ʾ ᶘ χ ỡ ϜꜛⱵ ṛ τꜘβʻ 

 

 
 

ӟᴞχ 2νχ ψʺᵕ Υ ϣϦθễӾӦԌᵓχ Ḛχᶘ  χ ϬꜘΰθϜχπΚϥʻ 

 
 

 

⁮ χⱳ ӟ‭τΣΪϥ ὓπψʺ Ṝχ ◕ʾ ᶋ◕ʾ ỸϬ›ϩδοˮ ◕ ˯ρΰʺ

Ϙθ ρ Ϭ›ϩδοˮ ʾ ˯ρΰθʻ 

8 1.3% 361.5 164.9

20 3.3% 52.4 24.9

9 1.5% 36.3 15.2

285 46.4% 14.6 6.8

235 38.3% 3.7 1.8

57 9.3% 1.5 1.1

614 100.0% 15.4 7.2

ם ם ם ם ם ם ם

˙͏  3 1.1% 76 32.3% 49 86.0% 128 20.8%

4 ˙10  1 11.1% 100 35.1% 152 64.7% 8 14.0% 261 42.5%

11 ˙20  1 11.1% 113 39.6% 7 3.0% 121 19.7%

21 ˙30  2 22.2% 49 17.2% 51 8.3%

31 ˙80  1 12.5% 20 100.0% 5 55.6% 19 6.7% 45 7.3%

81 ˙160  3 37.5% 1 0.4% 4 0.7%

161 ˙ 4 50.0% 4 0.7%

ὓ 8 100.0% 20 100.0% 9 100.0% 285 100.0% 235 100.0% 57 100.0% 614 100.0%

ὓ
ᶘ 

◕ ᶋ◕ Ỹ ◕

ם ם ם ם ם ם ם

˙͏  1 11.1% 19 6.7% 188 80.0% 53 93.0% 261 42.5%

4 ˙10  3 33.3% 205 71.9% 47 20.0% 4 7.0% 259 42.2%

11 ˙20  4 20.0% 1 11.1% 55 19.3% 60 9.8%

21 ˙30  13 65.0% 3 33.3% 4 1.4% 20 3.3%

31 ˙80  5 62.5% 3 15.0% 1 11.1% 2 0.7% 11 1.8%

81 ˙160  3 37.5% 3 0.5%

ὓ 8 100.0% 20 100.0% 9 100.0% 285 100.0% 235 100.0% 57 100.0% 614 100.0%

ὓ
ᶘ 

◕ ᶋ◕ Ỹ ◕
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1-1 КАЕм˔ϼẉό ICTḕẽ τḩβϥ‮  

1-1-01 ᶘ χКАЕм˔ϼ▫ ẉόЈϺвзГϰ֫ τḩΰοςχϢΞτὨ ΰοΜϘβΤʻˢΜΨν

πϜˣ 

 

 
̞ ꜛⱵ ṛ τΤΤϩϣγˮ ├ τ ΰθ πʺễӾӦԌᵓΥ ΰὨ βϥ˯

ΥΩϜ ΨσμοΜϥʻ ◕ ψˮ ễӾӦԌᵓΥβϓο ꜛπὨ ΰοΜϥˢ ├

ψḩ ΰσΜʻЈϺвзГϰЪзЄ˔Ϝ ꜛπ├ ˣ˯Υ 18.9%ρ◕Ϟ ʾ ϢϤ Ψ

σμοΜϥʻṛ Υ ΦΜꜛⱵ ϕςʺ ├ χֲốΥ ΦΜρ―ΠϣϦϥʻ 

  

7 18.9% 85 29.8% 83 28.4% 175 28.5%

8 2.8% 12 4.1% 20 3.3%

19 51.4% 137 48.1% 103 35.3% 259 42.2%

8 21.6% 39 13.7% 63 21.6% 110 17.9%

6 16.2% 59 20.7% 75 25.7% 140 22.8%

1 2.7% 2 0.7% 1 0.3% 4 0.7%

41 110.8% 330 115.8% 337 115.4% 708 115.3%

37 285 292 614
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1-1-02 ᴬᶘ ΤϣễӾ ЈϺвзГϰЪзЄ˔τḩβϥϹϱЖжϱрΥ ꜘήϦϘβΥʺᾝ χ

ЈϺвзГϰЪзЄ˔Ϭᵠ ΰϘβΤʻ 

 

 
̞ ꜛⱵ ṛ τΤΤϩϣγˮ άϦΤϣᾁ βϥ˯ΥΩϜ ΨσμοΜϥʻˮ ᵠ βϥ

πΚϥ˯ψ ◕ Υ 21.6%ʺ◕Υ 14.0%ʺ ʾ Υ 5.8%ρ Μ ⱫρσμοΜϥʻ 

 

1-1-03 ЈϺвзГϰЪзЄ˔χ πʺ Ɫ▀χ Ϭ“ΞϢΞṛ ΰοΜϘβΤʻ 

 

 
̞ ˮ ṛ ΰοΜϥ˯ψ ◕ πψ 83.8%ρ‰ΜΥʺ ʾ πψ 23.6%ρꜛⱵ ṛ π Φ

σ₯Υ οΜϥʻ 

8 21.6% 40 14.0% 17 5.8% 65 10.6%

10 27.0% 84 29.5% 73 25.0% 167 27.2%

15 40.5% 138 48.4% 167 57.2% 320 52.1%

4 10.8% 22 7.7% 34 11.6% 60 9.8%

1 0.4% 1 0.3% 2 0.3%

37 100.0% 285 100.0% 292 100.0% 614 100.0%

31 83.8% 156 54.7% 69 23.6% 256 41.7%

6 16.2% 125 43.9% 214 73.3% 345 56.2%

4 1.4% 9 3.1% 13 2.1%

37 100.0% 285 100.0% 292 100.0% 614 100.0%
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1-1-04 ễӾӦԌᵓⱧ ộ τễӾ ЈϺвзГϰ Ϭיּ ΰοΜϘβΤʻ 

 

 
̞ ˮ ΰοΜϥ˯ψ ◕ π 81.1%ʺ◕π 60.0%ʺ ʾ π 28.8%ρꜛⱵ ṛ π Φ

σ₯Υ οΜϥʻꜛⱵ ṛ Υ ήΜϕς ᴂΥ ϦοΜϥʻ 

 

1-1-05 ЈϺвзГϰⱧᾮτ ΠοʺễӾӦԌᵓⱧ ộ τ ԁ σ ῢϬ ΰʺ ⁮и˔иʺ ᴂ︣

Ϭ ϛοΜϘβΤʻ 

 

 
̞ ˮ ᴂ ῢʺи˔иʺ︣ Ϭ ϛοΜϥ˯ψ ◕ πψ 86.5%ʺ◕π 54.4%ʺ ʾ

π 20.9%ρꜛⱵ ṛ π Φσ₯Υ οΜϥʻꜛⱵ ṛ Υ ήΜϕς ᴂΥ ϦοΜϥʻ 

30 81.1% 171 60.0% 84 28.8% 285 46.4%

7 18.9% 113 39.6% 208 71.2% 328 53.4%

1 0.4% 1 0.2%

37 100.0% 285 100.0% 292 100.0% 614 100.0%

32 86.5% 155 54.4% 61 20.9% 248 40.4%

5 13.5% 129 45.3% 230 78.8% 364 59.3%

1 0.4% 1 0.3% 2 0.3%

37 100.0% 285 100.0% 292 100.0% 614 100.0%
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1-1-06 Ђ˔НΣϢόОЊЀр χ ˢⱪ ʾ ḯϚˣτЀрСв˔ЌϳϰиІ χ ФкϽж

Э ├ЊТЕϬ ήδοΜϘβΤʻ 

 

 
̞ ꜛⱵ ṛ τϢϥ₯ψσΨˮ βϓοχЀрСв˔Ќτ ├Ϭ☼ΰοΜϥ˯ΥΩϜ Ψσμ

οΜϥʻ 

1-1-07(1) ├ ρễӾӦԌᵓψςχϢΞτ ὀΰοΜϘβΤʻˢΜΨνπϜˣ 

 

 
̞ ◕ ψˮ ὓᵊ ӛⱲτṪ σ πχ ᾠϬ ├ Τϣ ΪοΜϥ˯ˮ ὓᵊ

ӛⱲτ֫ Ϟ ᶨ πχ ᾠϬ ├ Τϣ ΪοΜϥ˯Υ 75.7%ρΩϜ Ψʺⱳ

Μπˮ ᾁ ӦԌᵓτ ├ Τϣ╥ᴥΰοΜϥ˯Υ 35.1%ρσμοΜϥʻˮ

├ χὊᾓּיϬễӾӦԌᵓτ ˢέ ϬḯϚˣβϥ ʺ ῖ Ϭ“μοΜϥ˯Ϝ

29.7%ρʺ ◕ Υ τ ├ ρχνσΥϤΥếΜὫᴮρσμοΜϥʻ 

34 91.9% 261 91.6% 256 87.7% 551 89.7%

3 8.1% 22 7.7% 31 10.6% 56 9.1%

1 0.4% 4 1.4% 5 0.8%

1 0.4% 1 0.3% 2 0.3%

37 100.0% 285 100.0% 292 100.0% 614 100.0%

28 75.7% 175 61.4% 147 50.3% 350 57.0%

28 75.7% 181 63.5% 165 56.5% 374 60.9%

13 35.1% 35 12.3% 19 6.5% 67 10.9%

11 29.7% 30 10.5% 11 3.8% 52 8.5%

2 5.4% 53 18.6% 76 26.0% 131 21.3%

1 2.7% 2 0.7% 6 2.1% 9 1.5%

83 224.3% 476 167.0% 424 145.2% 983 160.1%

37 285 292 614
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1-1-07(2) ῖ σςʺ ├ Υ╥ᵊΰθάρτϢϤςχϢΞσ῟ᴮΥΚϤϘΰθΤʻˢΜΨ

νπϜˣ 

 

 
̞ ꜛⱵ ṛ π χωϣνΦψΚϥΥἱΰψⱨοΣϤʺˮ ễӾᾝ χ ICT ḕẽ Ϭ ϛ

ϣϦθ˯ΥΩϜ ΨʺνΜπˮ ЈϺвзГϰЪзЄ˔χ ԁΥ ϣϦθ˯Υ ΨσμοΜ

ϥʻ 

  

5 13.5% 50 17.5% 11 3.8% 66 10.7%

8 21.6% 33 11.6% 16 5.5% 57 9.3%

16 43.2% 107 37.5% 96 32.9% 219 35.7%

10 27.0% 63 22.1% 61 20.9% 134 21.8%

2 5.4% 28 9.8% 42 14.4% 72 11.7%

5 13.5% 29 10.2% 33 11.3% 67 10.9%

8 21.6% 52 18.2% 67 22.9% 127 20.7%

4 10.8% 48 16.8% 63 21.6% 115 18.7%

58 156.8% 410 143.9% 389 133.2% 857 139.6%

37 285 292 614
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1-1-08 ◓Д˔Ќχ τνΜοΣ▲ΜΰϘβʻ 

1-1-08(1)   Д˔ЌϬ βϥЂ˔Нχ  

 

 
̞ ˮ ᶘ  τ ˯ψʺ ʾ χ 68.8%ΥΩϜ ΨʺⱳΜπ◕Υ 47.0%ʺ ◕ Υ 29.7%

ρσμοΜϥʻˮ ᵰ χД˔ЌЈрЌ˔τ ˯ψʺ ◕ Υ 35.1%ʺ◕Υ 18.6%ʺ

ʾ Υ 5.5%ρσμοΣϤʺꜛⱵ ṛ Υ ΦΜϕςʺᶘ τЂ˔НϬ δγʺễӾЈр

Ќ˔Ϟᵰ χД˔ЌЈрЌ˔τЂ˔НΥ ήϦοΜϥʻ 

 

1-1-08(2) Ђ˔Нτ ήϦϥ  Д˔ЌψӚ‹ᴟήϦοΜϘβΤʻ 

 

 
̞ ˮ Ӛ‹ᴟΰοΜϥ˯ψ ◕ Υ 40.5%ʺ◕Υ 31.9%ʺ ʾ π 29.8%πΚϥʻ ᴬᶘ

ϢϤˮễӾ ЈϺвзГϰЪзЄ˔τḩβϥϹϱЖжϱр˯Υ῝ᵫήϦθχπʺ₈ῇӚ

‹ᴟΥ ϚϜχρ―ΠϣϦϥʻ 

15 40.5% 91 31.9% 87 29.8% 193 31.4%

22 59.5% 185 64.9% 194 66.4% 401 65.3%

9 3.2% 11 3.8% 20 3.3%

37 100.0% 285 100.0% 292 100.0% 614 100.0%



ˢễӾӦԌᵓ ˣ 

19 

 

1-1-08(3) ᶘ Д˔ЌϬ βϥЂ˔Нχ  

 

 
̞ ˮ ᶘ  τ ˯ψꜛⱵ ṛ τ Φσ₯ψσΨʺΩϜ ΨσμοΜϥʻ ◕ ψʺ

ˮ ᵰ χД˔ЌЈрЌ˔τ ˯Υ 24.3%ρ ΨσμοΣϤʺ ṛ ꜛⱵ πψʺ  Д

˔Ќρ›ϩδοʺᵰ χД˔ЌЈрЌ˔χᶨ Υ ΨσμοΦοΜϥʻ 

 

1-1-08(4) Ђ˔Нτ ήϦϥᶘ Д˔ЌχΞκṐ σᾤ ϬḯϚД˔ЌϬӚ‹ᴟΰοΜϘβ

Τʻ 

 

 
̞ ˮ Ӛ‹ᴟψΰοΜσΜ˯Υ π 71.7%ρσμοΣϤʺӚ‹ᴟψϘι ϭπΜσΜʻ 

  

28 75.7% 237 83.2% 227 77.7% 492 80.1%

5 13.5% 14 4.9% 10 3.4% 29 4.7%

2 5.4% 34 11.9% 37 12.7% 73 11.9%

9 24.3% 20 7.0% 10 3.4% 39 6.4%

6 2.1% 7 2.4% 13 2.1%

4 1.4% 16 5.5% 20 3.3%

1 0.4% 2 0.7% 3 0.5%

44 118.9% 316 110.9% 309 105.8% 669 109.0%

37 285 292 614

8 21.6% 68 23.9% 76 26.0% 152 24.8%

29 78.4% 207 72.6% 204 69.9% 440 71.7%

10 3.5% 12 4.1% 22 3.6%

37 100.0% 285 100.0% 292 100.0% 614 100.0%
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1-1-09(1) ᶘ π βϥ ˢ Ộ ρ  ˣχКАЕм˔ϼχ ệτνΜοΚοψϘ

ϥϜχϬԁν ΰοΨιήΜʻ 

 

 
̞ ◕ ψˮ χ πКАЕм˔ϼΥ ήϦʺ ῀τ πΦσΜϢΞʺ τ

ΪϣϦϦοΜϥ˯Υ 64.9%ʺˮ χ πКАЕм˔ϼΥ ήϦʺ ῀τ πΦ

σΜϢΞʺ τ ΪϣϦϦοΜϥ˯Υ 29.7%ρʺ›ϩδο 94.6%ΥΜγϦΤχ π

ήϦοΜϥʻ αΨ◕πψ›ϩδοʺ88.8%Υ ήϦοΜϥʻ ʾ πψ 72.3%τρς

ϘϤʺˮ χ πКАЕм˔ϼΥ ήϦοΜϥΥʺ τ ΪοΜσΜ˯Υ 17.8%Κ

Ϥʺ Υ ϦοΜϥʻ 

  

11 29.7% 88 30.9% 112 38.4% 211 34.4%

24 64.9% 165 57.9% 99 33.9% 288 46.9%

2 5.4% 26 9.1% 52 17.8% 80 13.0%

1 0.4% 8 2.7% 9 1.5%

3 1.1% 11 3.8% 14 2.3%

1 0.4% 6 2.1% 7 1.1%

1 0.4% 4 1.4% 5 0.8%

37 100.0% 285 100.0% 292 100.0% 614 100.0%
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1-1-09(2) ᵑᵒᵕϬ ήϦθ τΣ▲ΜΰϘβʻ 

  КАЕм˔ϼϬʺṐ σᾤ Ϭ︡ϤӌΞ  ὉКАЕм˔ϼρʺ Ộ Ϟᵰ Ю

˔и χ  ᵰ ὉКАЕм˔ϼτ ΰοΜϘβΤʻ 

 

 
̞ ꜛⱵ ṛ π Φσ₯ψσΨʺ π 58.1%Υˮ ΰοΜσΜ˯ρσμοΜϥʻ ᴬ

ᶘ ΤϣˮễӾ ЈϺвзГϰЪзЄ˔τḩβϥϹϱЖжϱр˯Υ ήϦθχπʺ₈ῇ

Υ ϚϜχρ◘ϩϦϥʻ 

  

14 40.0% 99 38.7% 100 45.0% 213 41.5%

21 60.0% 156 60.9% 121 54.5% 298 58.1%

1 0.4% 1 0.5% 2 0.4%

35 100.0% 256 100.0% 222 100.0% 513 100.0%
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1-1-10 КАЕм˔ϼχ τΚθϤᴿ ρḇαθ τνΜοΚοψϘϥϜχϬβϓο ΰοΨιή

ΜʻˢΜΨνπϜˣ 

 

 
̞ ꜛⱵ ṛ τḩϩϣγˮ ▄χᶎ ˯Υ π 89.6%ʺˮ КАЕм˔ϼ χṪ σ

꜡˯Υ 79.6%ρ‰Μ ⱫϬꜘΰοΜϥʻ ◕ πψˮ ễӾχ ᴟϬ βϥ σ

ςʺ σ ˯Υ 73.0%ʺˮ КАЕм˔ϼ ᵲχᾖԍ σς ︢ϞӲⱱχθϛχ

ᴂ˯Υ 67.6%ʺˮ ᵕ Ϟ Ỳ χ ˯Υ 59.5% ρʺ χꜛⱵ ṛ τ ϓο‰Ψ

σμοϥ‮ Υ Μʻ 

35 94.6% 267 93.7% 248 84.9% 550 89.6%

28 75.7% 226 79.3% 235 80.5% 489 79.6%

25 67.6% 166 58.2% 140 47.9% 331 53.9%

22 59.5% 151 53.0% 115 39.4% 288 46.9%

27 73.0% 145 50.9% 122 41.8% 294 47.9%

19 51.4% 116 40.7% 87 29.8% 222 36.2%

18 48.6% 119 41.8% 102 34.9% 239 38.9%

22 59.5% 103 36.1% 69 23.6% 194 31.6%

11 29.7% 84 29.5% 84 28.8% 179 29.2%

14 37.8% 99 34.7% 77 26.4% 190 30.9%

14 37.8% 59 20.7% 47 16.1% 120 19.5%

10 27.0% 55 19.3% 47 16.1% 112 18.2%

6 2.1% 2 0.7% 8 1.3%

1 2.7% 1 0.4% 2 0.7% 4 0.7%

1 0.4% 1 0.3% 2 0.3%

246 664.9% 1,598 560.7% 1,378 471.9% 3,222 524.8%

37 285 292 614
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1-1-11 ễӾӦԌᵓϞᶘ Υ Ộπ βϥКАЕм˔ϼχ  τνΜοΚοψϘϥϜχϬԁν ΰο

ΨιήΜʻ 

 

 
̞ ˮ ễӾӦԌᵓ ꜛπễӾ КАЕм˔ϼϬ  ΰοΜϥ˯ΥΩϜ Ψʺ π 58.3%ρσ

μοΜϥʻ ʾ πψʺˮ ꜛⱵ χ“ КАЕм˔ϼˢ ӽϱрЕжКАЕ ˣϬ ΰ

οΜϥ˯Υ 32.9%ρσμοΜϥʻ 

1-1-12 КАЕм˔ϼχ τΚθϤʺЂ˔НϞṐṀχ֫ ʾ ︢ψʺễӾӦԌᵓχЮрН˔π“μοΜ

ϘβΤʻ 

 

 
̞ ˮ βϓοʺễӾӦԌᵓχ Υ“μοΜϥ˯ρˮיּ ộχ ρʺễӾӦԌᵓχיּ

ΥẸיּ ΰο“μοΜϥ˯Ϭ›ϩδο π 20.8%ΚϤʺễӾӦԌᵓχ χיּ Υ

ΞΤΥΠϥʻˮ ỘּיτӦ ΰοΜϥ˯ψ π 38.9%τρςϘμοΜϥʻ 

4 10.8% 80 28.1% 96 32.9% 180 29.3%

25 67.6% 174 61.1% 159 54.5% 358 58.3%

8 21.6% 27 9.5% 30 10.3% 65 10.6%

4 1.4% 7 2.4% 11 1.8%

37 100.0% 285 100.0% 292 100.0% 614 100.0%

2 5.4% 24 8.4% 32 11.0% 58 9.4%

3 8.1% 27 9.5% 40 13.7% 70 11.4%

1 2.7% 3 1.1% 18 6.2% 22 3.6%

4 1.4% 1 0.3% 5 0.8%

19 51.4% 118 41.4% 80 27.4% 217 35.3%

12 32.4% 108 37.9% 119 40.8% 239 38.9%

1 0.4% 2 0.7% 3 0.5%

37 100.0% 285 100.0% 292 100.0% 614 100.0%
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1-1-13 ễעχ LANϯϼЈІЪϱрЕχ ẉό Ἱ τνΜοΚοψϘϥϜχϬβϓ

ο ΰοΨιήΜʻˢΜΨνπϜˣ 

 

 
̞ ˮ ễעπψ LAN Ϭ ΰοΜσΜ˯Υ π 31.4%ρσμοΜϥΥʺ ◕ π

ψʺ16.2%ρ Μ ρσμοΜϥʻˮ οχ ễעτ 1 π ˯ψΩϜ Μ

◕ πϜ 21.6%πΚϥΥʺ LAN χ ễעπχᶨ ψᶎםτῲϘμοΜϥʻ 

  

8 21.6% 26 9.1% 56 19.2% 90 14.7%

1 0.4% 2 0.7% 3 0.5%

7 18.9% 36 12.6% 37 12.7% 80 13.0%

2 5.4% 7 2.5% 8 2.7% 17 2.8%

4 10.8% 9 3.2% 8 2.7% 21 3.4%

7 18.9% 82 28.8% 82 28.1% 171 27.9%

14 37.8% 89 31.2% 45 15.4% 148 24.1%

6 16.2% 96 33.7% 91 31.2% 193 31.4%

2 0.7% 2 0.3%

48 129.7% 348 122.1% 329 112.7% 725 118.1%

37 285 292 614
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1-1-14 ᾝⱲ π ễעτ ΰοΜϥ LANϯϼЈІЪϱрЕχ τνΜοʺΚοψϘϥϜ

χϬԁν ΰοΨιήΜʻ 

 

 
̞ χ 40.9%Υˮ 0%˯ πΚϥΥʺˮ 100%˯Ϝ π 21.8%ρσμοΣϤʺ ψ ϙ

ννΚϥʻ 

1-1-15 LANψʺ τ ὓΣϢόᾝ ₰ˢᾝ Ђ˔Цϱˣʾ ♯ᾓϬΰοΤϣ ΰθρ◘

ΜϘβΤʻΚοψϘϥϜχϬԁν ΰοΨιήΜʻ 

 

 
̞ ˮ ếΨζΞ◘Ξ˯ˮ ζΞ◘Ξ˯Ϭ›ϩδο π 58.6%ʺ ◕ πψˮ ếΨζΞ◘

Ξ˯Υ 32.4%ρ‰Ψʺ ὓΣϢόᾝ ₰ˢᾝ Ђ˔Цϱˣʾ ♯ᾓχ Υ ϛϣϦ

οΜϥΥʺˮ ˯Υ π 18.7%ϜΚϥάρΥṓτσϥράϧπΚϥʻ 

8 21.6% 44 15.4% 82 28.1% 134 21.8%

2 5.4% 17 6.0% 18 6.2% 37 6.0%

1 2.7% 12 4.2% 16 5.5% 29 4.7%

15 5.3% 15 5.1% 30 4.9%

5 13.5% 20 7.0% 19 6.5% 44 7.2%

9 24.3% 51 17.9% 26 8.9% 86 14.0%

12 32.4% 124 43.5% 115 39.4% 251 40.9%

2 0.7% 1 0.3% 3 0.5%

37 100.0% 285 100.0% 292 100.0% 614 100.0%

12 32.4% 44 15.4% 41 14.0% 97 15.8%

10 27.0% 114 40.0% 139 47.6% 263 42.8%

6 16.2% 38 13.3% 31 10.6% 75 12.2%

1 2.7% 14 4.9% 2 0.7% 17 2.8%

5 13.5% 55 19.3% 55 18.8% 115 18.7%

3 8.1% 20 7.0% 24 8.2% 47 7.7%

37 100.0% 285 100.0% 292 100.0% 614 100.0%
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1-1-16 LAN τḩΰοχ ṍ Ɫ ˢ ὓⱢ Ϟᾝ Ђ˔ЦϱⱢ ʺᾝ ♯ᾓὫᴮⱢ

χЖϺвЮрЕⱢ ˣΥ ḚήϦοΜϘβΤʻΚοψϘϥϜχϬԁν ΰοΨιήΜʻ 

 

 
̞ ˮ ḚήϦοΜϥ˯Υ ◕ πψ 54.1%ρσμοΜϥΥʺ πψ 34.4%τρςϘμο

Μϥʻˮ ḚήϦοΜσΜ˯ˮ ˯Ϭ›ϩδο π 55.5%ϜΚϤʺ  ⱲϞᾮ Ⱳ

χ ᴂσςὼ ΥΚϥʻ 

1-1-17 ễעπ ᶨ ήϦοΜϥⱪ ʾ ЀрСв˔Ќπˮḕẽ ᾕЊТЕ˯Ϭ ΰοΜϘβ

ΤʻˢϋρνιΪˣ 

 

 
̞ ˮ ễעτⱪ ʾ PCψσΜ˯ψ π 40.9%πΚϥʻ ◕ πψˮ ΰ

οΜϥ˯Υ 51.4%ρσμοΜϥʻ 

20 54.1% 98 34.4% 93 31.8% 211 34.4%

7 18.9% 47 16.5% 51 17.5% 105 17.1%

7 18.9% 114 40.0% 115 39.4% 236 38.4%

3 8.1% 26 9.1% 33 11.3% 62 10.1%

37 100.0% 285 100.0% 292 100.0% 614 100.0%

19 51.4% 110 38.6% 68 23.3% 197 32.1%

8 21.6% 42 14.7% 41 14.0% 91 14.8%

1 2.7% 19 6.7% 46 15.8% 66 10.7%

8 21.6% 111 38.9% 132 45.2% 251 40.9%

1 2.7% 3 1.1% 5 1.7% 9 1.5%

37 100.0% 285 100.0% 292 100.0% 614 100.0%



ˢễӾӦԌᵓ ˣ 

27 

 

1-1-18 ễעπ ᶨ ήϦοΜϥⱪ ʾ ЀрСв˔ЌπˮЯНϱиДНϱІḚ ЊТЕ

ˢMDM: Mobile Device Managementˣ˯Ϭ ΰοΜϘβΤʻ 

 

 
̞ ◕ πψˮ ΰοΜϥ˯Υ 27.0%ρσμοΣϤʺḚ Υ Ψσϥρ MDM χ

Υ ΠϥϜχρ ήϦϥʻ 

 

1-1-19 ᶘ ᵰπχ  τνΜοΚοψϘϥϜχϬԁν ΰοΨιήΜʻ 

 

 
̞ ˮ ᶘ ᵰπχ  ψ ϛοΜσΜ˯ψ ʾ Υ 69.2%ρΩϜ ΨσμοΜϥʻ ◕

πψʺˮ ЈϺвзГϰϬᶎ ΰοʺᴦ ρΰοΜϥ˯ˮ Ṇ τχϙЈϺвзГϰϬיּ

ᶎ ΰοʺᴦ ρΰοΜϥ˯Ϭ›ϩδο 59.4%ρσμοΣϤʺ ᴂΥꜛⱵ τϢϤ ΤϦο

Μϥʻ 

10 27.0% 28 9.8% 19 6.5% 57 9.3%

13 35.1% 105 36.8% 74 25.3% 192 31.3%

3 8.1% 31 10.9% 57 19.5% 91 14.8%

10 27.0% 119 41.8% 138 47.3% 267 43.5%

1 2.7% 2 0.7% 4 1.4% 7 1.1%

37 100.0% 285 100.0% 292 100.0% 614 100.0%

11 29.7% 70 24.6% 45 15.4% 126 20.5%

11 29.7% 81 28.4% 40 13.7% 132 21.5%

15 40.5% 131 46.0% 202 69.2% 348 56.7%

3 1.1% 5 1.7% 8 1.3%

37 100.0% 285 100.0% 292 100.0% 614 100.0%



ˢễӾӦԌᵓ ˣ 

28 

 

1-1-20 ễӾӦԌᵓπΩ‰ ЈϺвзГϰ  ψςσθπβΤʻיּ

 

 
̞ ˮ ễӾ ˯ΥΩϜ Ψʺ π 52.8%ρσμοΣϤꜛⱵ ṛ π₯ψσΜΥʺˮ ∕˯

ψ ʾ π 26.0%ʺ◕π 17.5%ρꜛⱵ ṛ χ ήΜράϧχ ᴂΥ ϦοΜϥʻ 

 

1-2 М˔Жϳϴϯτḩβϥ‮  

1-2-01 ЀрСв˔Ќễעτ ΰοΜϥЀрСв˔ЌχЌϱФτνΜοΣ▲ΜΰϘβʻˢ͍νιΪˣ 

 

 
̞ ˮ ӱ ἷ(ЀрСв˔ЌễעӟᵰτϜⱱκ ΰο βϥ)˯π ήϦοΜϥχψ π

ᵕ (16.1%̠24.9%ˣρ Πϥԁ ʺˮ ᾧ ἷ(ЀрСв˔ЌễעΤϣⱱκ ήσΜʻע

χϙπ βϥ)˯ψʺ ψ ΦΜΥ ᵕ (79.9%̠70.4%)ρᾚμοΜϥʻ 

  

20 54.1% 152 53.3% 152 52.1% 324 52.8%

6 16.2% 30 10.5% 15 5.1% 51 8.3%

8 21.6% 45 15.8% 47 16.1% 100 16.3%

3 8.1% 50 17.5% 76 26.0% 129 21.0%

8 2.8% 2 0.7% 10 1.6%

37 100.0% 285 100.0% 292 100.0% 614 100.0%








































































































































































































































